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My Choice

Children's Homes Limited




Job Description
POSITION:


Senior Residential Support Worker
RESPONSIBLE TO:

Registered Care Manager
LOCATION:


East / West Sussex & Surrey
SALARY:
£29,711pa – £30,149pa Inc Night Payment (Plus Benefits)

PURPOSE OF THE ROLE
· To adhere to the Children’s Homes Regulations 2015 and policies and procedures of the company.
· To maintain high standards in the home and act as a positive role model.

· To assist in formulating assessments of needs for each young person.

· To assist the Care Manager and Deputy in the management of the home in all aspects appropriate to the Statement of Purpose, Young Persons Guide, Placement Plans and Workforce Plan.

· To provide a caring, nurturing and supportive environment for young people which respects and affirms their racial, cultural religious identity and lifestyle.

· To assist in returning young people to their families if appropriate and in line with their Care Plans or enable them to move on to alternative carers or independence at the appropriate stage in their lives.

· To implement each young person’s care plan taking into account their wishes and views. To share and develop the care plan with the team and external professionals.
· To ensure the young people are safeguarded and protected within the Children’s Home and wider community  
DUTIES AND RESPONSIBILITIES

· To safeguard and promote the welfare of young people.

· To act as a Key Worker to an individual young person.

· To help to undertake assessments and formulate clear aims and objectives for each young person as required.

· To maintain high child care standards.

· To provide a caring, nurturing and supportive environment in which young people will feel safe.

· To act as a positive role model.
· To take part in and advocate for the young person in their LAC review. 
· To exercise appropriate support of young people by being aware of their presenting needs.

· The completion of good written records and reports relating to the individual young person’s general presenting behaviours, these include:  weekly reports, placement plans, risk assessments, strategies, 24-hour management plans, and all others listed in the young person’s working file and homes computer system, these reports can be used in casework, conferences, Court Proceedings, Child protection reviews, LAC review and other professional meetings. 
· To undertake and promote domestic duties in the home and ensure high standards of cleanliness and presentation throughout the home and grounds.

· To ensure that the, Children’s Home Regulations 2015 and the Guide to the Regulations 2015 and all company Policies and Procedures are implemented and adhered to.

· To demonstrate a high standard of work with the young people throughout your employment.   
· To be responsible for safeguarding and promoting the welfare of children.

· To ensure the rights and needs of the young people are met as fully as possible whether emotional, psychological, spiritual, physical, intellectual, cultural or social.

· To promote and maintain positive anti-discrimination practices.

· To attend staff meetings and supervision sessions.

· To undertake housekeeping duties, including preparing meals throughout the shift and adhering to food hygiene standards
· To provide a comfortable homely environment for the young people, adhering to Health & Safety requirements  

· To undertake other duties at a higher responsibility level matching relevant experience and ability as directed by the line manager.

· To attend all training sessions booked via Head Office.
· Overview of domestic duties, ensuring food stocked and house cleaned. 

· Handover 

· To manage and lead individual shifts as required.
· To undertake the Diploma Level 3 Residential Childcare, England if required in line with Regulations.   

· To support the homes manager, and Senior Managers with any other duties as required.

· Senior duties, to undertake two of the following:

· Undertake the duties of a Key Worker

· Shift lead in the home were based, with the ability to shift lead in any of the My Choice homes 

· Act as a support to new staff

· Overview and support to working files 

· Medication file & cabinet responsibilities 
· Fire file maintenance and responsibilities, Fire warden
· Homes file & Risk Assessments

· Health & Safety to include home, garden maintenance reporting and recording
· Car maintenance & checks and reporting 

· Activity co-ordinator 

· E-safety champion 

· CSE champion 

· Lead during sleep ins 
· Petty cash for the day

· Day coordinator    
· Delegating responsibilities via handover to include:

· Health & Safety around the home, action and report

· Meal planning throughout shift, to include ensuring food stock is replenished 

· Organising the day plans to include, meetings, school, transport, petty cash, contact visits, evening activities, 

· Overseeing report writing during shift

· Mentor new staff members 

· Support with induction in the home

· Working towards and near completion of Diploma Level 3 (or equivalent)             
	PERSON SPECIFICATION
	Desirable
	Essential

	
	
	

	To be able to build appropriate relationships with young people and form good communications.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	To be able to develop and maintain good working relationships with colleague’s young people and their families as well as other professional organisations.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The ability to communicate orally with team colleagues and others.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The ability to write clear concise reports.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The ability to drive and evidence of a driving license.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The ability to understand the needs of a young person and meet those needs through planning and assessment.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	To understand and actively participate in the role of the team in the home.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Emotional resilience in working with challenging behaviours.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Experience of working in a residential setting with children/adolescents.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Good knowledge of administration and computer skills.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Knowledge of the basic principles of child care and meeting human needs.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Knowledge of principles of the Children’s Act 1989.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Knowledge of sanctions and appropriate methods of control in residential care. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Knowledge of Child Protection.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Knowledge of principles of Equal Opportunities.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Educated to GCSE level or equivalent.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Level 3 Diploma Residential Childcare, England or NVQ Level 3 in Caring for Children & Young People.

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Willingness to undertake Diploma qualifications and all training provided.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Be prepared to show a flexible approach and sensitive attitude to residential childcare.
	 FORMCHECKBOX 

	 FORMCHECKBOX 



CONDITIONS OF SERVICE 

· Hours of work are an average of 42 hours per week, working a five week rolling rota pattern of ‘two days on, three days off’. You are required to work any day of the week. You are required to sleep-in at the home (sleeping in room provided) when on duty for which you are paid a rate per night. 

	· Day one shift starts at
	10am to 11pm

	· Sleep in
	11pm to 8am

	· Day two shift starts at
	8am to 11pm

	· Sleep in
	11pm to 8am

	· Day Three shift finishes at
	8am to 10am


Holiday entitlement: 5.6 weeks per annum 

· The shift pattern for all full-time RSW's is illustrated below on the example rota

	
	
	RSW 1
	RSW 2
	RSW 3
	RSW 4
	RSW 5
	RSW 6
	RSW 7
	RSW 8

	Wed
	01-Jan
	
	RSW 2
	RSW 3
	
	
	
	RSW 7
	

	Thu
	02-Jan
	
	
	RSW 3
	RSW 4
	
	
	RSW 7
	

	Fri
	03-Jan
	
	
	
	RSW 4
	RSW 5
	
	
	RSW 8

	Sat
	04-Jan
	RSW 1
	
	
	
	RSW 5
	RSW 6
	
	RSW 8

	Sun
	05-Jan
	RSW 1
	RSW2
	
	
	
	RSW 6
	
	

	Mon
	06-Jan
	
	RSW 2
	RSW 3
	
	
	
	RSW 7
	

	Tue
	07-Jan
	
	
	RSW 3
	RSW 4
	
	
	RSW 7
	

	Wed
	08-Jan
	
	
	
	RSW 4
	RSW 5
	
	
	RSW 8

	Thu
	09-Jan
	RSW 1
	
	
	
	RSW 5
	RSW 6
	
	RSW 8

	Fri
	10-Jan
	RSW 1
	RSW 2
	
	
	
	RSW 6
	
	

	Sat
	11-Jan
	
	RSW 2
	RSW 3
	
	
	
	RSW 7
	

	Sun
	12-Jan
	
	
	RSW 3
	RSW 4
	
	
	RSW 7
	

	Mon
	13-Jan
	
	
	
	RSW 4
	RSW 5
	
	
	RSW 8

	Tue
	14-Jan
	RSW 1
	
	
	
	RSW 5
	RSW 6
	
	RSW 8

	Wed
	15-Jan
	RSW 1
	RSW 2
	
	
	
	RSW 6
	
	

	Thu
	16-Jan
	
	RSW 2
	RSW 3
	
	
	
	RSW 7
	

	Fri
	17-Jan
	
	
	RSW 3
	RSW 4
	
	
	RSW 7
	

	Sat
	18-Jan
	
	
	
	RSW 4
	RSW 5
	
	
	RSW 8

	Sun
	19-Jan
	RSW 1
	
	
	
	RSW 5
	RSW 6
	
	RSW 8

	Mon
	20-Jan
	RSW 1
	RSW 2
	
	
	
	RSW 6
	
	

	Tue
	21-Jan
	
	RSW 2
	RSW 3
	
	
	
	RSW 7
	

	Wed
	22-Jan
	
	
	RSW 3
	RSW 4
	
	
	RSW 7
	

	Thu
	23-Jan
	
	
	
	RSW 4
	RSW 5
	
	
	RSW 8

	Fri
	24-Jan
	RSW 1
	
	
	
	RSW 5
	RSW 6
	
	RSW 8

	Sat
	25-Jan
	RSW 1
	RSW 2
	
	
	
	RSW 6
	
	

	Sun
	26-Jan
	
	RSW 2
	RSW 3
	
	
	
	RSW 7
	

	Mon
	27-Jan
	
	
	RSW 3
	RSW 4
	
	
	RSW 7
	

	Tue
	28-Jan
	
	
	
	RSW 4
	RSW 5
	
	
	RSW 8

	Wed
	29-Jan
	RSW 1
	
	
	
	RSW 5
	RSW 6
	
	RSW 8

	Thu
	30-Jan
	RSW 1
	RSW 2
	
	
	
	RSW 6
	
	

	Fri
	31-Jan
	
	RSW 2
	RSW 3
	
	
	
	RSW 7
	


THIS POST IS SUBJECT TO THE FOLLOWING CRITERIA BEING MET
1. Suitably experienced / qualified – evidence of qualifications required

2. Satisfactory completed application form
3. Satisfactory formal interview and written exercise at Head Office

4. Satisfactory second interview at one of the Homes
5. Satisfactory References

6. Satisfactory enhanced Disclosure & Barring Service (DBS) Check
7. Satisfactory overseas check (if required)
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